KSREAN AIR

Dear Valued Travel Partners,

As you are aware the entire world is going through unprecedented situations due to Covid-19
which is also affecting International Travel demand hence we have decided to Temporary
cancel KE951/952 ICN DXB ICN from 26th April~31st May.

Please find the below details, | request to monitor your PNR’s and re-accommodate passengers
which are affected due to cancellation of the flight to the next possible KE flights including KE
Codeshare flights or you may refund the ticket with Nil Cancellation Penalty.

- Flight Number : KE951/952

- Sector : ICN/DXB/ICN

- Status : Cancelled from 26th Apr till 31st May

- Reason : Due to the rapid rise in the number of

COVID-19 cases worldwide which has a direct impact on International Travel.

This is a temporary cancellation, Apart from the above mentioned period, Korean Air will
operate daily flights between ICN DXB ICN

Action: If the passenger is booked on the cancelled flight, kindly rebook and reissue once only
free of cost on the next available KE flight or KE Codeshare flights in the same cabin and
mention in Endorsement — “Invol. reissue due to Cancellation of KE ____ ( flight number)” or
You may refund the ticket with Nil Penalty and mention in endorsement “Invol. due to
Cancellation of KE ____ ( flight number)”

Please feel free to ask in case of any question.



