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Dear Industry Partner,
Following the UAE Federal Government's announcement to lift restrictions on transit passengers

services, effective 15th June 2020 Emirates is offering flights to 16 more cities on its Boeing 777300ER aircraft. With travel restrictions remaining in place in most countries, passengers are
reminded to check entry and exit requirements before their journeys.
As a reminder, kindly note that effective 15 June 2020, Emirates offer flights for passengers to 30
cities and resumes transits through its Dubai hub. London Heathrow, Frankfurt, Paris, Milan,
Madrid, Chicago, Toronto, Sydney, Melbourne, Bahrain, Manchester, Zurich, Vienna, Amsterdam,
Copenhagen, Dublin, New York JFK, Seoul, Kuala Lumpur, Singapore, Jakarta, Taipei, Hong
Kong, Perth, Brisbane, Manila and Kabul (from 25 June). EK will also offer connections in Dubai
for customers travelling between the UK and Australia or vice versa (example: LHR-SYD-LHR or
MEL-LHR-MEL) and from AKL to SYD/MEL and vice versa on EK/NZ codeshare agreement.
In addition effective 8 June 2020, Emirates has begun flights from Karachi, Lahore and Islamabad.
Travellers in Pakistan can also connect their onward flights to other Emirates destinations.
Passengers can now book to fly between destinations in the Asia Pacific, Europe, or the
Americas, with a convenient connection in Dubai, as long as they meet travel and immigration
entry requirements of their destination country.
Arrival process in Dubai:
If you are a UAE resident, please apply for approval to travel to the UAE here. If you have
already applied you do not need to apply again. Simply wait for a response from the Federal
Authority for Identity and Citizenship.
Every passenger flying to Dubai needs to fill in this health declaration form and the
quarantine undertaking form. Both forms need to be printed, completed and handed over to
Dubai Health Authority staff at arrival.
Entry requirements remain in place for travellers arriving in Dubai. This includes a mandatory
14-day quarantine, and a follow up test before release
Thermal scanning is mandatory for all passengers. Only passengers with possible symptoms
may be required to undertake test.
Passengers will have the option to choose home quarantine or institutional quarantine. Details
will be provided at arrivals.
Prior to leaving the airport, passengers are required to download and register with DHA
"COVID 19 - DXB Smart App".
Travel restrictions:
Passengers are reminded that travel restrictions remain in place, and travellers will only be accepted
on flights if they comply with the eligibility and entry criteria requirements of their destination
countries.
Health and safety first:
Emirates has implemented a comprehensive set of measures at every step of the passenger journey
to ensure the safety of its passengers and employees on the ground and in the air, including the
distribution of complimentary hygiene kits containing masks, gloves, hand sanitiser and antibacterial
wipes to all passengers.
For any further information or clarity please contact the local sales team. Thank you for your

continued support.
Sincerely,
Emirates Airline
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